
^
EBua ffi defrq \-q ElRw oi{Efrtq;1'ry frffis

(R;
IRCTC

(.+rq:o .r{q6Tq .qi-r vet-s1-qqqFT)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

,,( ,,,i_r 74*eeD$f#l;,,?i,'l:1,1,,:,?l:"1ili,:"?Y:,:l?.1,:,?J,r,r,v irctc.corrr

(lOlN l'l'/l'l' -ltEll 12025101
ll lile no. I l{(i'l'Cl(lOll'N I) lf(Scyl 4 l2ll25 ll> n' t' /CO(Oom p. No. 4729 1 )

Datc: 16.04.2025

M/s A. .1. S Catcrcrs
No.lll1, Stcphcns Iload I,'razcr T'own,
Ilangalorc, Karnataka -560005.
Contact No- 99027733t16
l,lmail icl- aiscaterers 5520@yahoo.com

Sub: - Lcttcr of Award lbr setting up opcration ancl management of l'oocl l'laza at Ilokaro Stccl
City I{ailway Station.

Itcf: - N I'I' N o. CO/NI'I'/F[' -l'n'II 12025/0 1 datcd l(t.02.21125.

With rclcrctrcc to your'l'cchtrioal & Finanoial Ilicls opcncd on 06.03.2025 ancl 04.04.2025for thc abovc
pro.ioct, it has bccn dcciciccl t<l au,arcl liconsc to sct up, opcratc and managc lr'oocl l'laza at Ilokaro Stcel
Oity l{ailway Station for a poriocl ol'(09) Ninc ycars I'rom thc datc ol'commissioning of thc tJnit to M/s
A..l.S (latcrcrs orr thc I'ollowing cotrclitions, in addition to lcrms & conclitions cnshrincd in tcnclcr
cJocr.rrncnt. You arc rcclLrircci :

I) '['o convcy your acccptancc to 1hc tcrms ancl conclitions o[ [iocnsc within 07 days firom issuc of this
lcttcr i.c. on or bcfirrc 23.04.2025 along with Sccurity I)cposit as pcr thc lormat ol'acccptanoc lcttcr
cnclosocl hcrcwith as Anncxurc-A.

2) 'l'o rctnit an amount of 11s.8,51,01{l/- (Ilight Lakh l,'ifty One Thousand l'en Only) towards
Sccurity I)cyrosit in I'avour of II{C'|'C Ltd. payablc at IllC [O lllZ lhrough NIIF'I/R'I'GS or thror,rgh
unconcJitional ancl irrcvocablc Ilank (iuarantcc (llG) OIt Iiixccl t)cposit (FD) (issuccl by any
Nationzrlizcd Ilank or Schcdulccl Commcrcial Ilank with valiclity upto lB0 clays bcyoncl thc
complction ol'1hc tcnurc ol'thc contract as pcr cncloscd Anncxurc-C2 within 07 days lrom issuc o{-
this lcttcr i.c. on or bcfore 23.04.21125. bank A/c cletails arc as unclcr:

Account Narne Inclian l{ailway Catcring &'l'oLrrism Corporation Ltcl.

Account Number 012102000012193
Account'l'ype Currcnt
Batrk Nante II)BI I,ICI.

Branch I)ark Stroct , I(olkata
IFSC Code rBKL00000l2

3) 'l'o pay Annual Liccnse fee of 11s.7,86,786/-+ GST @18% 11s.1,41,621l- : I1s.9,28,407/- (Nine
Lakh 'fwcnty ll,ight 'fhousand Four Hundred Sevcn Only)excluding User Charges to be paid as
pcr enclosed Anncxure-Cl of tender document and all other applicable taxes as per tender
conditions. Payments to be made through Demand Draft in favor of IRCTCIEZ or through
NIIF'l7l{'f(iS in II{C fC account. A/c details are as under:

qrffite E'rqhfl-q: 4Er f,er, ere*-€., Td fs frE{, f'ts *.., T{ ffi-t to0zs,qrqrEr:-011-26181550. ,rffi''\i{t
Corporateoffice:4thFloor.i"**-p,wo.rJi..a.c*rr.,Naur,.riNlgar,Neworrui-iioo:s.r.r.,-brl-ialsisso zoratssi



Account Name Inclian l{ailway Catcring &'l'ourism Corporation l.td.
Account Nurnber 012t02000012193
Account Type (lurrcnt

Bank Nanre Il)tll Lrd.
Branch Parl< Strcct , Kolkata
IIrSC Code IIIKL00000I2

4) 'l'o subrr-rit prclin-rinary plans, spccifications and tcntativc tirnc schcdulc for commissioning of
abovc utrit for approval ol'II{C'l'C with ZonallltcgionaI ol'fioc undcr llast Zonc within fiftccn
(15) days fi'on, thc ciatc ol'rcurittancc ol'sccurity dcposit.

5) II'l{ailrvay/ll{C'l'C suggcsts any changcs in thc Gcrcral Arrangcmcnt of Drawing (GAI)), thc
rcviscd (iAI) has to bc sr-rbrnittcd within filtccn (15) days aller advicc by l,onal olficc.

(,) 'l'o takc ovcr thc sitc within thc timc lramc spcr:ilicd by II{C'|'C l,onal / I{cgional of'ficc altcr
issuetncc of lcttcr oI approval of'(iAD. At thc samc timc M/s A.J.S Caterers is also rcquircd to
clcposit 50% ol'thc Liccnsc Itcc (plLrs all applicablo taxcs) agrccd upon.

1) 'l'o cxccutc thc agrccmcnt within 30 days frorn thc date of cornmissioning ol'thc unit on non-
.iLrcliciaI statrrp papcr o{'l{s.100/- as pcr tcndcr conditions with llast Zone officc.

ti) AlI torrls and conditions of thc tcndcr doc;umcnt shall form an irrtcgral part ol'this lctter ol'award.

9) 'l'his lcttcr ol award is sub.jcct to thc llnal outoornc cll'any litigation, filcd bclbro any Court of
Oom pctcnt .i uri sd iction.

10)'l'hc Sorvicc Providcr shall comply with the dircctions/protocol issucd by Govt. o{ India/ll{C'l'C
liorn lirnc l"o tirrrc.

Any failurc to adhcrc to thc abovcmcntionod instrr"rctions shall bc trcatcd as cvent ol'dct'ault and action
shall bc initiatcd as por tcrms ancl condilions ol'thc Liccnsc.

l)li,:asc zrcknor,vlcdgc tl"rc rcccipt ol-this Icttcr.

'l'his issucs with Financc vctting and approval of Compctcnt Authority.

I)A: As abovc ./h(;.r"8
(Jaspal Singh)

Managcr /'I'cndcring

Oolty to: i) ()()M/IIZ, IIICTC -to providc conl'irmation of submission of SD pleasc.
iD (]M/SCSICO - Ibr inl'onnation and ncccssary action plcasc.
iii) A(;M-I'[ - fur kind inlorrnation and uploading on II{C'I'C&CPP Portal.



Anncxurc-A
Acccptance Lcttcl'

('I'o bc givcn on Company /f irm's l,ctter hcad)

()roup ()cncral Manirger Datc:
IITCl'C/ItZ

Srrlr: - Lcttcr of Arvard lor sctting up opcration and managcmcnt of lr'oocl l>laza at Ilokaro Stccl
Oity I{ailway Stzrtion.

l{c{': - NIl' No. COiNI'l'/fP-FIrIli2025/01 datcd 16.02.2025.

With rcl'crcucc to your lcttcr No. C0/NIT/IrI'-FI.Ul2025l1ll tlatcd 16.04.21125, I/wc hcrcby acccpt thc
tcrms ancl conditions ol- thc liccnsc and rcrnit securily dcposit I{s.8,51,010/- Qfight Lakh F-ifty Onc
'I'housand 'I'cn Only) in I'avour ol'IItC'l'C Ltd. payablc at Kolkata through a /NllF'l'/lt'l'Gs. IRC'I'C
Account no:-012102000012193 & IIISC Codc No. - I11K1,0000012, NIiF'l'/R'l'GS challan cncloscd or
thror"rgh unconditiouaI ar.rd irrcvocablc I]ank (ir"rarantcc (t]G) OI{ Fixcd l)cposit (FI)) (issucd by any
Nationalizocl llank or Schcdulccl (lommcrcial llank with validity Lrpto ltlO days bcyond thc complction ol
thc tcnurc ol'tho oontraot.

l)aymcnt dctails:

SN. IIcad of Account Amount (In lts.)
I Sccr"rrity I)cposit lls.tl,5 1,0 1 0i-

I/wc will subtlil prclinrinary plans, spccifications, ancl tcntativc timo schcdulo for commissiclning of tho
Lrnit {br approval ol'lRC'I'C.

M/s.

Namc:
Signaturc:
I)atc:

.S\:r.q\li
l{, I



Annexure - Cl

l)ctails of [-lscr charges

lJser Charges- F'l'- Ilokaro Steel City

Years Amt of lJscr chargcs (I,)xcl. applicablc taxes)

I 11,383

2 12,066

J 12,790

4 13,558

5 14,371

6 15,233

7 L6,147

{t 17,116

L) 18,143

Total 1,30,809

Notc:

1. 'l'ltc uscr chargcs for F'ood l'laza arc payablc on annual basis lv.c.f the date of taking ovcr of
sitc by thc liccnscc.

2. In casc, thc applic:rblc period for thc unit in any ycar is less than 01 year i.c. less than 365
days thcn, applicablc l-lscr chargc on Pro-rata lrasis shall lrc payable lbr thc rcspcctivc
pcriod of thc ycar by tltc licenscc. l'hc amount towards User charges payablc by liccnscc
Itcyond 9tl' ycar ortwards shall be the Uscr chargcs applicablc lbr prcceding year enhanccd
(a)6'% annually viz. firr 10tl' ycar, thc Uscr chargcs shall bc the User C-hargcs of 9tl' ycar
cnhattced (a)6"1, similarly, lbr thc lltl'ycar, the Uscr charges shall be the Uscr Chargcs of
IOtr' ycar cnhanced (46%.

3. Liccnscc will bc rcquired to pay user charges in addition to the Quotcd Licenscc fccs along
with applicablc taxes.

Yo"r"'



ANNEXUIUI-C2
Ir'ormat for llank ()uarantec towards submission of Sccurity Deposit of F'ood l'laza

'l'cnclcr N l'l' No.
Ilanl< (iuarantcc

:< [)atc:

tlrc contcxt clr mcauing thcrcol, includc its succcssors, adrnirristrators, cxccutors
assigt-rnrcnt l'or "Sctting up, Opcration &. Managomcnt ol' l.ood l\laza at
I{ailway Station Ibr a pcriod ol'9 (Ninc) ycars" (hercinallcr rcfcrrcd to as thc

No.:

(iroup (lcncral Managcr
IRC'I'C/EZ

l. Itr oonsiclcratiotr ol'lndian I{ailrvay Catcring &'l'ourism Corporation Limitod (hcrcinaltcr rclcrrcd as

thc "ll{C'l'O", whioh cxprcssion sltall, unless ropugnant 1o thc contcxt or mcaning thcrcol, includc its
succcssors, aclnrinistrators and assigns) having awardccl to M/s , having its

(hcrcinaflcr rcl'crrcd as thc "Licensec" which cxprcssion shal[,
unlcss rcpugnant to
ancl assigns), an

lcnns of l,cttcr o['Award datcd
("Agrccrncnt").

2. Wo, (namc of banl<) ol'

ancl as a prc-conclition to thc cxccr-rtion o1'thc

"Assigumcnt"). Liccnscc having agrccd to [urnish a []ank (iuarantcc amounting to I{s.
(l{upccs _) to IltC'l'C [or pcrforffranoc of thc said Agrccn-rcnt, in accordancc with thc

Contract

(branoh) having our rcgistcrecl offico at
(hcrcitraftcr rcl'crrcd to as the "lJarlk" which cxprcssior-r

shall, unlcss rcplrgnant to thc oontcxt or rncaning thercof, inolude its succcssors, adminislrators,
oxccutors and assigns) at thc rcquost ol'thc I-iccnscc do hcrcby guarantec the duc and punctual
pcrlormatrcc & dischargc by Liccnsoc olall its obligations undcr thc Agrccmcnt and undcrtakc to pay
to II{C'l'C/an amount not cxccoding I{s. .(Itupecs ) against any
loss or damagc causcd to or su(l<,rccl or would bc causcd to or sufl'crcd by IItCl'C by rcason ol'any
brcach by thc said Liocnscc o{'any of thc tcrms or conditions contained in thc said Agrccmcnt.

3. Wc, (indicatc thc namc o['thc l]ank) do hcrcby undertakc to pay thc amounts duc and payablc
ulrclcr this guarantcc withor"rt any clcmur, mcrcly on a dcmand I'rom II{C'I'C stating that thc
amoutrt/clairncd is clr"rc by way o1'loss or clamagc causcd to or w<luld bc causcd to or sufl'ercd by
IItC'l'C by rcason ol' brcach by the said Liccnsee oI any of the tcrms or conditions containcd in thc
saicl Agrccuctrt or by rcasot-r of thc Liccnsec's lailirrc to pcrform the said Agrccment. Any such
cicrrtutcl lnadc on thc banl< shall be conclusivc as regarcls thc amount due ancl payable by thc llank
ttnclcr lhis guarantcc. IIowcvcr, oLlr liability undcr this guarantcc shall bc rcstrictcd to an amount not
cxccccling I{s. (Rupccs ).

4. Wc uttclcrtakc to pay to II{C'I'C any rnoncy so dcmanded notwithstanding any disputc or disputcs
raisccl by thc Liccnscc in any suit or procccdirrg pcnding beforc any court or 'l'ribunal rclating thcrcto
oLlr liability uudcr lhis prcscnt bcing absolutc and uncquivocal.'l'hc paymcnt so madc by us urTdcr this
boncl shalI bc a valid dischargc o['our liability lbr paymcnt thcrc undcr and thc Liccnscc shall havc no
claim against us for making such paymcnt.

5. Wc, (inclicatc thc namc of llarrk) firrtl,cr agrcc that thc
in (Lrlt lbrcc zrnd cllcct dr"rring thc pcriod that would bc
Agrr:orncr-rt ancl that it shall oontinr,rc to bo cnlbrccablc till all

guarantcc hcrcin containcd shall rcrnain
takcn lor thc pcrformancc of the said
thc ducs ot- II{C'l'C undcr or bv virtuc of'

3,Y;tt



thc said Agrccmcnt havc lrcon {Lrlly paid and its claims satisficd or clischargcd or till IRC'l'C ocrtifics
that 1hc tcrttrs ancl conditions <ll'thc said Agrccmcnt havc becn l'ully and propcrly carricd out by thc
said Liccnscc ancl accorclingly dischargcs this guarantoc. {-lnlcss a dcm:rnd or claim under this
guarantec is madc on us in writing on or bclbrc six months ovcr and above the schcduled period
ol thc complction of the said Agreement from thc datc of this ()uarantcc, we shall bc discharged
li'om all liability undcr this Guarantee thercaftcr.

6. Wc, (inclicatc thc narnc ol'llank) lirrther agrec with ll{C'l'C that Il{C'l'C shalI havo tho lullcst
libcrly without our conscnt ancl without al'lcoting in any manner our obligations hereunclcr to vary any
ol tltc tcrtns atrcl conclitions of thc said Agrccment or to cxtcnd tirnc of pcrl'ormancc by 1hc Liccnscc
{i'<lrr timc to timc or to postponc lor any tirnc or from tirne to tirnc any of thc powcrs excrcisable by
Il{C'l'C agaitrst 1hc Liccnscc aucl to I<lrbcar or enforcc any ol'tho tcrms ancl conditions rclating to thc
saicl agrcctt-tcnt aud wc shall rrot bc rclicvcd from our liability by rcason of any such variation, or
cxtcnsion bcing grautccl to thc said Liocnscc or for any forbcaranoo, act or omission on tho part ol'
II{C'I'C or alty iuclulgcncc by II{C'I'C to thc said Liccnscc or any such mattcr or thing whatsocvcr
which unclcr thc law rclating to surctics would, but lbr this provision, havc cl'fcct of so rolicving hc
IJanh.

7. 'l'hc Ilan[< also agrccs that II{C'I'C at its option shall bc cnlillcd to cnlbrcc this Guarantcc against thc
Ilank as a principaI dcbtor, in thc firs1 instancc without procccc{ing against thc Liccrrscc and
notwithstanding any sccurity or othcr guarantcc that thc ALrthority may have in relation to thc
Licurscc's I iabi litics.

li. Wc, (indicato thc namc ol llank) lastly undcrtakc not to rcvokc this guarantcc clLrring its
ourrcncy cxccpl with thc prcvious c,onsent ol'lRC'l'C in writing.

9. 'l'hc clctails ol'the llank issr"ring thc albresaicl []ank (iuarantcc arc proviclecl hcrcundcr:

I)atcd thc day ot__20"

I"or

(Nanlc ol' tlank) (Signatr-rre,
Namc ancl l)csignation ol'thc Authorizcd Signatory)

Scal o1'thc llank
No.I'ITS:
(i) 'l'l-rc bank guarantcc shoulcl contain thc namc, dcsignation and codc rrumbcr ol thc o{'liccr(s)

signing thc guarantcc.
(ii) 'l'hc aclclrcss, tclephonc uo. ancl othcr clctails of thc Ilead Officc of the lJank as wcll as of

issuir-rg Ilrauclt shoulcl bc rncntionccl on 1hc covcring lcttor ol'issuing Ilranch.

k,^u,

Particulars I)ctails

a) Narlo of'thc Issuing Ofliccr

b) (lontacl clclails of thc Issuing OI'fiocrillranoh
I)lronc No & Iintail aclclrcss

c) Addrcss of thc Issuing Ilranoh


